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ABSTRACT  OF  THESIS
Spirituality  is an integral  part  of  human  experience.  Personal  belief
systems  impact  the  client  as well  as the  professional  social  worker.  Literature  in
the  last  10  years  reflects  the  growing  interest  in the  influence  of spirituality  in
people's  lives  both  personally  and  professionally.  Some  people  are  searching
for,  and  others  have  found,  a set  of  beliefs  that  give  them  hope,  strength,  and
guidance.
Social  workers  actively  seek  ways  to understand  and  accept  diversity  with
regard  to a variety  of  human  conditions.  Spirituality  remains  a frontier  to be
explored  as a means  to further  understand  cultures  as well  as individuals.
This  research  project  is an exploratory  study  of  the  extent  to which
spirituality  impacts  the  practice  of  38 social  workers.
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INTRODUCTION
Spirituality
 is ingrained
 in human
 life. Marriages
 are
 celebrated
 under
 the
eyes
 of  various
 gods.
 The
 dying  reach  out  with
 prayer
 and
 meditation.
 Candles
are
 lit as
 a reminder
 of  powers
 greater
 than
 the
 physical.
 Most  people
experience
 some
 sort
 of  spiritual
 belief  and  many
 practice
 those
 beliefs
 with
ritual-whether
 aware
 of  it or
 not.
I
 obtained
 my
 undergraduate
 degree
 in social  work  in
 1978.
 Since
 that
time,
 I've
 observed
 numerous
 practices
 and  beliefs
 of
 a spiritual
 nature.
 One
example
 is a young
 woman
 who  was  raped.
 She
 came
 to a
 sexual
 assault
center
 in
 pain  and  confusion.
 Her
 religion
 taught
 that
 there
 are  no
 accidents
 or
random
 acts  and
 that
 she  chose
 her
 assault.
 Although
 she
 received
 great
comfort
 from  her
 religion,
 she
 was
 unable
 to incorporate
 this
 notion
 of
responsibility
 into
 her
 recovery.
 As a trained
 professional
 I
 knew  how  to
 respond
to
 her  physical,
 mental,
 and
 emotional
 pain.
 Techniques
 had
 been
 given
 to me
to
 understand
 and  assist,
 in
 all aspects
 except
 the  one
 she
 brought
 to me,
spirituality.
 She
 and
 I struggled
 to
 find  answers
 to her
 question-and
 did.
 But,
 
it
was
 perhaps
 the
 first
 time  I
 was  aware
 of
 the  impact
 spirituality
 had
 in social
work
 practice.
became
 aware
 of  spirituality's
 importance
 in a variety
 of  ways.
 I
 was
reminded
 of  past
 clients
 and
 colleagues
 who  discussed
 their
 beliefs
 with
 me.  I
-1-
was
 aware
 of  how  my
 own  belief  in
 the  inherent
 goodness
 of
 people
 was
spiritually
 based,
 and
 might
 have  just
 as
 easily
 been  a belief
 that  people
 were
evil.
 How
 might
 my professional
 life
 change
 if spirituality
 had
 been
 openly
discussed
 during
 my
 professional
 preparation?
 Have
 my  experiences
 differed
from,
 or
 been  similar
 to, those
 of  other  social
 workers?
 These
 are
 the  questions
that
 prompted
 this  exploration
 and
 encouraged
 me to
 take  on
 the  role
 of
researcher.
Social
 work  originated
 under
 religious,
 specifically
 Judeo-Christian,
traditions.
 The
 profession
 became
 secularized
 in the
 20th  century.
 In the
process
 social
 work  has  expanded
 to include
 various
 sources
 of  knowledge,
values,
 and  skills
 to respond
 to diverse
 clients
 (Canda,
 1 988a,
 p. 30). For
 social
work
 practice
 and  education
 to remain
 relevant
 to the
 problems
 of  today,
 the
spiritual
 dimension
 can
 no longer
 be ignored
 or
 left  missing
 (Cox,  1985,  p. 4 0).
I believe
 spirituality
 in
 its broadest
 definition
 impacts
 the  lives
 of  clients
and
 practitioners.
 For
 those
 choosing
 to
 follow
 a specific
 religious
 path
 their
lives
 are
 impacted
 socially
 as well
 as spiritually
 and  their
 problems
 and  possible
solutions
 must
 be considered
 in this
 context.
 My
 own
 spiritual
 and
 religious
beliefs
 are
 eclectic
 and
 every
 effort
 was  made  to
 recognize
 and  avoid
 personal
bias.
This
 project
 is an exploratory
 study
 into  the
 impact
 of
 spirituality
 in
 social
work
 practice.
 I chose
 to look
 at actual
 practices
 experienced
 by  social
 workers
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and  their  clients,  social  workers'  opinions  about  various  practices,  and  their
knowledge  and  comfort  with  diverse  religious  and  spiritual  beliefs.
Thirty-eight  practicing  social  workers  completed  a questionnaire  and  the
results  are  in this  thesis.  I believe  this  is only  a stepping  stone  toward  truly
understanding  Spirituality  in Social  Work  Practice.
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REVIEW  OF  THE  LITERATURE
Review  of  the  literature  revealed  a rather  extensive  list  of  resources
including  the  terms  social  work,  psychology,  spirituality,  and  religion.  It is
important  to note  that  most  of  the  writer/researchers  on this  subject  come  from  a
western  perspective,  and  this  permeates  their  work,  ever  those  that  are  trying  to
be inclusive  of  diverse  cultures  and  views.
The  Spiritual  Nature  of  Humans
What  is the  development  and  impact  of  spirituality  on human  beings?
How  is spirituality  important  to their  lives?  Many  researchers  focus  on
spirituality  in humans.  However,  they  demonstrate  a variety  of  views  as to how
lives  are  affected.
Canda  (1988a)  defines  spirituality  as "the  person's  search  for  a sense  of
meaning  and  purpose,  which  arises  from  an innate  impulse  and  need  to do so"
(p. 43). Clients'  particular  spiritual  experiences  of  suffering  and  alienation,  and
condition  that  oppress  their  spiritual  growth,  need  to be addressed  (p. 44).
Holland  (1989)  stresses  the  "crucial  characteristics  of  being  human  as our
responsiveness  to values,  or principles  of  worth  and  meaning,  the  right  and  good
as well  as the  wrong  and  bad"  (p. 30).  He defines  faith  as the  response  and
commitments  to certain  values.  Development  of  faith  begins  in childhood  with  an
-4-
egocentric  perspective  that  eventually  moves  toward  an independence  or
separateness  from  adults  around  us. "An  important  aspect  of  adulthood  is
accepting  personal  responsibility  for  our  individual  values  and  commitments"  (p.
31 ).
Cox(1985)emphasizesspiritualdevelopmentinindividuals.  Hewritesof
three  dimensions  of  human  existence.  The  first  is the  physical,  the  body  and  its
needs,  that  is: food,  shelter  and  survival.  The  second  dimension  is the  psycho-
social.  We  develop  through  our  interactions  with  others  both  as a controlling
function  as well  as a supporting  one.  Social  workers,  he believes,  are  familiar
with  the  physical  and  social  impairments  and  deprivations  of  their  clients  (p. 5,
6). The  third,  and  critical  dimension  according  to Cox,  is the  one  often  ignored,
the  spiritual.  He defines  the  spiritual  dimension  as the  psyche,  soul,  spirit,  or
mind,  that  which  makes  the  individual  an individual,  capable  of  rising  above  both
the  physical  and  social  aspects  of  their  being  (p. 6). Cox  states  "when
individuals  have  moved  beyond  the  physical  and  psycho-social  dimensions  and
found  them  to be insufficient  that  they  become  conscious  of  the  importance  of,
and  therefore  open  to, the  spiritual  dimension.  He also  states  "those  less
fortunate  in life  are  more  likely  to still  see  their  potential  satisfaction  in physical
and  social  achievements"  (p. 11 ).
Helminiak  (1989)  focuses  on development  both  individually  and  in
relationships,  and  argues  that  spiritual  development  is but  one  perspective  of
-5-
human  development.  He specifically  links  self-esteem,  sexual  self-acceptance
and  spiritual  growth.  "Lack  of self-esteem  blocks  advanced  human  development
and  therefore  spiritual  development.  So sexuality  and  spirituality  are  closely
related"  (p. 204).  Humans  strive  to be known  and  accepted,  and  a person  of low
self-esteem  cannot  be open  to this  challenge  (p. 202). Others  also  stress  the
need  for  spiritual  development  in relationships.  Powell  in Sermabeikan  (1994),
refers  to sharing  spirituality  as a means  to developing  a greater  sense  of comfort
and  intimacy.  Spiritual  intimacy  is but one  of six  forms  of intimacy  between
people  (p. 182).
Dudley  and  Helfgott  (1990)  emphasize  spirituality  in a social  context.  In
addition  to writing  about  understanding  clients'  culture  through  their  religion,
they  also  stress  that  spirituality  becomes  important  during  various  life stages  (p.
288).  They  state  the importance  of being  knowledgeable  of spirituality  when
working  in mental  health.  :':Religious  dogma  can be a contributing  factor  in the
development  of pathology,  or a means  of explaining  an emotional  problem"  (p.
11 ).
Several  authors  delve  into spirituality  as a means  of understanding
problems  and  problem  solving,  specifically  in therapeutic  settings.  '.P- rest  and
Keller  (1993)  refer  to the importance  of spirituality  in therapy  "to  construct
meaning  out  of the  seeming  chaos  and  randomness  of life"  (p. 1 39)oil, The
authors  believe  it is crucial  for  therapists  to understand  a client's  belief  system
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and  how  that  affects  their  reality.  This  offers  the  client  the  opportunity  to
"change  from  the  inside  out"  (p. 140).  The  outlined  five  strategies  for  using
spirituality  to work  with  families  from  "traditional  beliefs  systems  (e.g.:  Protestant,
Jewish,  Catholic):
4 ) Identify  solutions  which  have  become  part  of  the  problem.
2) Eliciting  fundamental  beliefs  that  may  not  be part  of  the  religious
structure.
3) Dialogue  regarding  incongruent  spiritual  maps.
4) Use  of  quotations  from  religious  texts.
5) The  therapist  use  of self  to share  the  spiritual  process  (p. 142-144).
They  also  listed  five  strategies  for  use  with  non-traditional  spiritual  beliefs:
1 ) Use  the  metaphor  that  human  beings  are  manifestations  of  God  to
increase  self-concept.
2) Use  the  metaphor  that  God  is a stream  and  people  are  part  of  the
stream  therefore  equal.
3) God  is both  the  dark  and  the  light  giving  a sense  of  wholeness.
4) Make  friends  with  one's  perceived  psychological  enemies  to help
clients  step  back  from  problems.
5) The  "greening  of  the  individual'  meaning  that  others  are  a part  of  the
individual  rather  than  separate  (p. 144-147).
Prest  and  Keller  conclude  by emphasizing  that  beliefs,  myths,  and  metaphors  of
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spirituality  can  be used  therapeutically  to reach  a desired  goal.
Crowley  (1993)  referred  to Abraham  Maslow's  hierarchy  of  human  needs
and  to a level  higher  than  self-actualization,  the  level  of  self-transcendence
Transcenders  have  strong  contact  with  the  spiritual  dimension  and  a deeper
sense  of  eternity  and  the  sacred  (Crowley,  p. 530).
Elkins,  Hedstrom,  Hughes,  Leaf,  and  Saunders  (1988),  described  nine
components  of  spirituality:
1 ) transcendent  dimension;  a greater  self,  more  than  what  is seen
2) meaning  and  purpose  to life
3) mission  in life;  sense  of  responsibility  to life
4) sacredness  of  life, a sense  of  awe  and  reverence
5) material  values  are  appreciated  but  not  substituted  for  spiritual  needs
6) altruism,  we  are  our  "brother's  keeper"
7) idealism,  visionary  to a betterment  of  the  world
8) awareness  of  the  tragic,  this  leads  to acknowledging  pain  and  suffering
yet  also  leads  to joy  and  valuing  one's  life
9) fruit@ of spirituality,  being "truly  spiritual"  has an effect  on one's
relationship  with  self  and  others.
Hardy  (1979)  writes  that spirituality  manifests  in early  childhood  with  a
sense  that "something  other"  than  the  self  exists  (p. 131  ). He believes  the
approach  to "something  other"  must  be as if to a person,  and  can  not  be learned
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about
 until
 one
 develops
 language.
 Hardy
 states
 that
 spirituality
 is
 developed
through
 experimental
 faith,
 that  which
 is
 derived
 from
 experience
 rather
 than
doctrine,
 and  that
 experience
 can
 be positive
 and
 constructive
 as well  as
negative
 and  destructive
Finally,
 Ellison
 and
 Smith
 (1991)write
 of  spirituality
 being
 integrated
into
 the  wholeness
 of
 human
 beings.
 "Spirit,
 then,
 does
 not
 exist  as an
elementalistic
 entity  on its own,
 but
 is integratively
 interwoven
 with
 the  body
 and
soul
 of  the
 individual,
 comprising
 the
 person"
 (p.
 37).
Religion:
 Spirituality
 in
 the  Context
 of  Cultures
One
 of  the
 most
 difficult
 aspects
 of  researching
 spirituality
 is
 the  common
perception
 that
 it is synonymous
 with  religion.
 In the
 previous
 section
 spirituality
was
 broad-based
 and
 defined
 in various
 ways  by researchers
 believing
 it
 was  a
fundamental
 part
 of  human
 existence.
 Religion,
 on the
 other
 hand,
 is the
sharing
 of  common
 systemized
 beliefs.
 Siporin
 (1985)
 states
 that
 religion
 is a
"system
 of beliefs,
 precepts,
 and  practices
 and
 generally
 has
 an institutional
structure
 of  common
 denominations,
 and
 congregations
 in which  people
 become
members
 and  take
 religious
 roles,
 identities
 and
 relationships
 with
 others"
 (p.
211
 ).
Thomas
 O'Dea
 (1966)
 writes
 that
 religion
 is one
 of  the
 most
 important
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institutional  structures  in society.  Religion  is concerned  with  shared  beliefs  and
practices  (p. 4 ). He believes  that  religion  functions  as a means  of  internalizing
important  aspects  of  the  culture,  of  connecting  people.  Religion  is different,
however,  from  government,  law, economy,  or  family  in that  it is concerned  with
what  is "beyond"  individual  experience.  He defines  six  functions  of  religion:
4 ) supports  established  values  and  goals,  provides  emotional  aid
2) confirms  identity  and  security  by establishing  points  of  reference
3) legitimatize  the  patterns  of  society,  aids  in reconciliation  of  the
disaffected
4) provides  standards  of  value  which  may  help  to critically  examine
institutionalized  norms  (He  admits  this  contradicts  number  3.)
5) performs  identity  functions  through  ritual  and  worship,  a sense  of
belonging  to a group
6) supports  maturation  and  growth  of  individuals  as they  pass  through
various  stages  defined  by society  (p. 15).
Bryan  Wilson  (1982)  writes  in his book,  Reliqion  in Contemporary
, that  social  systems  operate  without  reference  to the  supernatural.
However  people  occasionally  ask  fundamental  questions  about  meaning  and
purpose-and  this,  he writes  "might  be a place  for  religion."  Individuals  seek
answers,  and  individuals  in unison  create  groups,  and  groups  become
movements  which  influence  society  (p. 49). Wilson  compares  Western  and
-1 0-
Eastern  religions.  He believes  the  development  of  the  "state"  is one factor
undermining  the  role  of  religion  in Western  cultures,  whereas  Eastern  religions
do not  differentiate  or separate  religion  from  everyday  life. Wilson  also  notes
that Western  religions  tend to regard  themselves  as "the  one and only  true
religion"  as opposed  to Eastern  religions  which  tolerate  diverse  ideas  and
practices  (p. 55-56).  Wilson  claims  that  religion  was  the foundation  of  societies.
Religious  beliefs  ensured  survival  through  ritual  and  practice  surround  fertility,
healing,  aging,  and  protecting  the  group  (p. 159).  He believes  these  functions
have  been  taken  over  by government  and  scientific  systems.  However,  modern
religions  offer  more  choice  and  ability  to commit  than  do political  groups  and  that
voluntary  participation  in a religion  is on the  rise  (p. 120).
The  literature  review  supports  the  relevance  of  understanding  people  not
just  as individuals  but  as part  of  larger  communities.  For  instance,  Dudley  and
Helfgott  (1990)  point  out  that  religion  is relevant  to social  work  in a variety  of
ways.  Understanding  religion  is essential  to understanding  the  culture  of
numerous  ethnic  groups  (p. 288).  They  state  three  specific  examples  of  how
understanding  the  spiritual  beliefs  of  a community  may  be helpful  while  working
with  one  of  its members.  The  first  example  is the  importance  of  understanding
Caribbean  spirituality  when  helping  a Puerto  Rican  client.  The  second  was
acknowledging  the  importance  of  religious  healers  to Southeast  Asians.  Their
last  example  addressed  the  advantage  of  having  knowledge  of  charismatic
-11-
Augsburg Co!lege Lfbravy
Christian
 symbolism
 as a means  to
 facilitate
 work
 with
 rural
 Anglo-Americans.
Robert
 Lake  (1980)
 stressed
 the
 
importance
 of
 understanding
 religion
 in
 a
cultural
 context
 when
 he wrote
 of
 the  Chilula
 Indians
 in California.
 Not  only
would
 understanding
 the  religion
 and  ideology
 help  one
 to work  with
 these
people,
 he believed
 their  religious
 processes
 and  world
 view
 would
 have
meaning
 in humanistic
 psychology
 in general.
Logan,
 Freeman,
 and
 McRoy
 (1990)
 talk
 about
 the  importance
 of
 religion
and
 the
 church
 to African-Americans
 in their
 book
 Social
 Work
 Practice
 with
Black
 Families.
 The
 church
 is a major  support
 for  African-Americans
 when
fighting
 racism
 and  discrimination,
 as well
 as individual
 and
 family
 concerns.
They
 state
 "the
 church
 continues
 to play
 an important
 role,  particularly
 for
 elderly
black
 people"
 (p. 224).
 They
 also
 wrote
 of a family
 concerned
 with
 school
problems
 of  their
 8-year-old
 son.
 The  family's
 minister
 and  friends
 from  church
played
 a significant
 role
 in helping
 the  family
 deal
 with
 stressors.
Not
 everyone
 agrees
 with  a close
 correlation
 between
 religion
 and
culture.
 HammondandWarner(1993)appeartocontradicttheclosecorrelation
between
 ethnicity
 and
 religion.
 They
 maintain
 that  the
 tie  between
 religion
 and
ethnicity
 is not
 as strong
 as
 it once
 was  in
 America.
 This  is
 due  to
 assimilation,
intermarriage,
 and  secularization
 (p. 57).
 The  vast  majority
 of  Americans
 are
immigrants
 or  the  descendants
 of
 immigrants
 who  upon
 arrival
 to this
 country
found
 some
 degree
 of
 assimilation
 necessary.
 Writing
 in an
 exclusively
-12-
European
 context,
 they
 describe
 three  patterns
 of  how
 ethnicity
 and
 religion
 are
related:
1
 ) Religion
 is
 the  major
 foundation
 of  ethnicity,
 for  example
 Amish,
 Jews,
or Mormons.
2)
 Religion
 is
 one  of
 several
 foundations
 of  ethnicity,
 the  others
 being
language
 or
 geographical
 origin,
 for  example
 Greek
 or Russian
Orthodox.
3)
 An  ethnic
 group
 may  be
 linked
 to a religious
 tradition,
 but
 other
 ethnic
groups
 are
 linked
 to it also,
 for
 example
 Irish,
 Italian,
 and
 Polish
Catholics
 (p.
 60),
The
 authors
 conclude
 that  religion
 and  ethnicity
 do maintain
 a relationship
 but
the
 relationship
 systematically
 varies
 from
 one
 ethnic
 group
 to another
 (p.
 66),
however
 the  degree
 of  connectedness
 varies
 within  each
 group.
Spirituality
 in Social
 Work
 Practice
Max  Siporin
 (1985)
 talks
 about
 the
 "current
 social
 work
 perspectives
 on
clinical
 practice."
 He
 specifically
 notes  that
 social
 work
 is ')ust
 coming
 out
 of  a
period
 in
 which
 a strong
 effort
 has
 been
 made  to turn
 clinical
 practice
 into
 a
science"
 (p. 205).
 Social
 work
 is re-developing
 a new
 moral
 perspective
 for
social
 work
 practice.
 Difficulties
 are
 more
 understood
 as disorders
 of  moral
-13-
action
 and  relationships
 rather
 than
 as mind  or
 emotion.
 Concerns
 of  clients
 are
about
 value
 conflict
 and  ethical
 dilemmas.
 He
 terms
 it the  "post  Watergate
morality"
 (p. 209).
 Siporin
 states
 that  social
 workers
 are  beginning
 to pay
attention
 to the
spiritual
 perspective,
 that  a person
 strives
 for  transcendental
 values,
meaning,
 experience,
 and
 development;
 for  knowledge
 of  an ultimate
reality;
 a belonging
 and  relatedness
 with
 the  moral  universe
 and
community;
 and
 for  union  with  the
 imminent,
 supernatural
 powers
 that
guide  people
 and  the
 universe
 for
 good
 or evil.
 (p. 210)
He
 believes
 the
 notion
 of  "person
 in situation"
 is what
 separates
 social
 workers
from
 other
 clinical
 mental
 health
 providers,
 and
 that  the
 spiritual
 perspective
 is
essential
 to truly
 understanding
 clients.
Edward
 R. Canda
 also
 reminds
 us
 that  social  work  has
 its roots
 in
religious
 activities
 for
 charity
 and
 social  justice
 (1988b
 p. 238).
 He
 argues
 that
spirituality
 is a
 basic
 aspect
 of  human
 nature
 and
 must
 be addressed
 by
 social
workers.
 Despite
 this,
 Canda
 feels,
 this
 is an aspect
 that  has
 been
 neglected
 by
researchers,
 educators,
 and
 practitioners.
 Canda
 emphasized
 the
 need
 for
diverse
 understanding
 of  spiritual
 ISSUES
 in practice.
 He interviewed
 18  social
work
 scholars/practitioners
 specifically
 chosen
 because
 they
 were
 identified
 as
knowledgeable
 concerning
 spirituality
 and
 social
 work
 through
 publications
 and
conference
 presentations.
 All  but
 one  were
 educators
 and  they
 represented
 the
five
 perspectives
 he identified
 in literature
 review
 (Buddhist,
 Christian,
Existentialist,
 Jewish,
 Shamanist),
 as well
 as theistic
 humanism
 and
 Atheism.
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Canda
 conducted
 telephone
 interviews
 using  open-ended
 questions.
"Respondents
 agreed
 that  a good
 helping
 relationship
 that
 is sensitive
 to
 the
spirituality
 of  the
 client
 includes
 expression
 of  skills  generic
 to all social  work
settings,
 and
 "that  the
 client's
 own
 needs
 and
 situation
 must
 be considered
paramount
 when
 designing
 a helping
 approach"
 (p. 243).
 The  interviewees
 also
indicated
 that
 "social
 work  practice
 is itself
 a spiritual
 endeavor
 that
 involves
 the
growth
 and  fulfillment
 of  the
 client"
 (p. 243).
 They
 pointed
 out  that
 "the  social
worker
 must  cultivate
 self-awareness
 in
 order  to
 adequately
 respond
 to the
spiritual
 needs
 of  clients"
 (p.
 243).
 With
 the  exception
 of  an
 atheist,
 all
respondents
 felt
 a relationship
 with
 spiritual
 powers
 can
 be
 significant
 in
 the
helping
 process.
 With
 regard
 to specific
 practices
 15
 of  the
 18  utilized
 prayer,
meditation,
 ritual,
 or scripture
 study
 in their
 practice.
 Two  of
 the  remaining
respondents
 felt
 these
 practices
 would  be
 appropriate
 but  did
 not  use  them.
Canda
 concluded
 that
 "spirituality
 was  implicitly
 and  explicitly
 included
 in
 the
interviewees'
 practice.
 It influenced
 their
 motivations,
 helping
 styles,
 and
techniques,
 and
 selection
 of
 theoretical
 approaches
 It also
 helped
 them
 attune
themselves
 and
 respond
 to
 clients'
 implicit
 and
 explicit
 spiritual
 issues"
 (p.
 245).
William
 Sneck,
 a Jesuit
 priest,
 and
 Ronald
 Bonica
 addressed
 the
 issue  of
prayer
 in
 the  helping
 procession
 (1980).
 They  gave  two
 examples
 to illustrate
the
 need
 for  a
 more  holistic
 approach
 toward
 healing.
 First
 they  told
 of  a
 client
who
 was
 having
 difficulty
 with
 a career
 decision.
 His
 counselor
 told
 him  to pray
-1
 5-
for
 an answer.
 A second
 client,
 with
 a different
 problem,
 was
 treated
 by
 a
psychiatrist
 who
 defined
 the
 client's
 religious
 experiences
 as
 pathological
 and
immature
 (p. 28).
 Sneck
 and
 Bonica
 believe
 that
 most
 practitioner-client
experiences
 fall
 somewhere
 on a
 continuum
 between
 the  two.
 They
 believe
 that
it
 is appropriate
 to actually
 seek  "help
 from
 God"
 or use
 "healing
 prayer"
 in
therapeutic
 sessions
 with  clients
 (p.
 29).
 They
 feel  when
 "the
 activity
 fits
naturally
 and  appropriately
 into  the
 context
 of one's  ordinary
 therapeutic
approach,"
 a counselor
 can
 introduce
 the
 subject
 (p.
 30). They
 do
 caution,
however,
 that  the  therapist
 should
 not  hide
 behind
 prayer
 when
 s/he
 is stuck
 in
therapy,
 and  that
 the
 willingness
 of  the  client
 must  always
 be
 taken
 into
consideration.
 They
 encourage
 the
 use
 of  communal
 prayer
 in the
 workplace
among
 co-workers
 to
 unify  staff.  By separating
 the  spiritual
 self  from
 the
professional
 self
 the  therapist
 is unable
 to
 interact
 fully
 with
 her  or
 his  clients.
Patricia
 Sermabeikian
 (1994)
 explored
 the
 spiritual
 perspective
 to
 social
work
 practice.
 She  believed
 spirituality
 is
 as important
 to human
 beings
 as
physical
 and  mental  aspects.
 She
 suggested
 social  workers
 must
 be able
 to
conceptualize
 spirituality
 in
 a way
 that  transcends
 religion
 or
 philosophical
 ideas
so
 that  they
 may
 aid  clients
 in using
 it as
 "a  weapon
 in
 their
 coping
 arsenal"
 (p.
178).
 Sermabeikian
 states  that
what
 occurs
 between
 client
 and  social
 worker
 involves
 not  only  the
traditional
 interventions,
 methods,
 and  skills
 the
 social
 worker
 applies,
 but
also
 a two-way
 exchange
 of
 ideas,
 beliefs,
 and
 values
 that  may  or
 may
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not
 be directly
 addressed
 or acknowledged.
 Many  value
 judgements
 are
made  in
 the  treatment
 process,
 and
 social
 workers
 must  continually
 be
aware
 that
 nothing
 is
 value
 free  (p.
 178).
She
 believes
 a spiritual
 bias
 can  be as harmful
 as racism
 or
 sexism.
 She
cautions
 that  we  can
 not  ignore
 the
 spiritual
 dimension
 of  ourselves
 or our
clients,
 and  must
 in fact
 recognize
 and  use  it.
 She  believes
 "spirituality
 is
 a
human
 need;  it
 is too
 important
 to
 be misunderstood;
 avoided,
 or viewed
 as
regressive,
 neurotic,
 or pathological
 in nature.
 It is important
 that
 socia)
 workers
acknowledge
 that
 spirituality
 in a person's
 life  can  be
 a constructive
 way
 of
facing
 life's
 difficulties"
 (p. 4
 81 ).
 She  cites
 1 2-step
 programs
 as a
 practical
connection
 of  clients
 to a higher
 power.
 For  social
 work,
 Sermabeikian
 believes
Jungian
 psychology
 can  be
 a theoretical
 framework
 for
 understanding
 spirituality
and
 how
 it relates
 to
 our  profession
 and
 our  clients.
 Among
 Jung's
 better
 known
concepts
 are  the
 collective
 unconscious
 and  the
 archetypes
 of psyche.
 She
writes:
Jung
 (1933)
 postulated
 that
 life's
 challenges,
 conflicts,
 and
 problems
 are
necessary
 for
 the  process
 of  transformation
 by
 which
 a person
 changes
from
 an
 instinctual
 being
 to
 a spiritual
 being.
 He noted
 that
 spiritual
symbols
 and  transcendental
 values
 such
 as spirit,
 faith,
 hope,
 surrender,
and
 forgiveness
 are
 able  to
 propel
 a change
 from
 one
 attitude
 to another.
A
 person
 can  use  these
 human
 qualities
 to develop
 a higher
 potentiality.
Jung
 believed
 spiritual
 and
 transcendental
 values
 can
 aid  the
 therapeutic
process
 by helping
 a
 person
 resolve
 suffering
 or painful
 issues
 so
 that
they
 are
 able  to
 recover,
 heal,
 and
 grow
 beyond
 them.
 When
 a person
confronts
 painful
 issues,
 he
 or she
 may
 also  question
 the  reason,
meaning,
 and
 purpose
 of  life.
 For
 this  reason
 Jung  admonishes
 helping
professionals
 to remember
 "that  certain
 religious
 convictions
 not  founded
in
 reason
 are  necessary
 for
 life  for
 many
 people"
 (p.
 193).  (p.
 181  )
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The  practice  of  social  work,  she  concludes,  is based  on certain  values  and
faiths,  or  beliefs,  that are collectively  held by the profession,  and a sense  of
unity  with  working  toward  an ultimate  goal  (p. 182).
Sheridan,  Bullis,  Adcock,  Berling,  and  Miller  (1992)  examined  the
attitudes  and  behaviors  of  328  clinical  social  workers,  psychologists,  and
professional  counselors  regarding  religion  and  spirituality.  Subjects  were  asked
close-ended  questions  about  their  personal  beliefs,  affiliation  and  involvement,
professional  education  and  training,  and  practice  behaviors.  Thirty-seven
percent  of  respondents  indicated  they  believed  in a personal  God,  31 % in a
divine  dimension,  and  2%  believed  notions  of  God  were  illusionary  and
irrelevant.  Ninety-seven  percent  had  been  raised  in a particular  religion,  52%
agreed  with  the  statement  "My  (current)  spiritual  beliefs  and  practices  might  be
considered  an alternative  spiritual  path  which  is not  a part  of  an organized
religion.  Respondents  indicated  a moderate  rating  of  the  desirability  of
clinicians  to receive  formal  education  but  higher  ratings  on the  desirability  to
receive  clinical  supervision  and  training  in dealing  with  spiritual  and  religious
issues.  Many  received  post  graduate  training  on their  own  through  workshops
and  conferences.  With  regard  to professional  practice:  89%  knew  their  client's
religious  or spiritual  background,  59%  used  religious  or spiritual  language  with
clients,  70%  helped  clients  identify  their  religious  or spiritual  values,  33%  used
or  recommended  religious  or spiritual  books,  30%  prayed  privately  for  clients,
-1 8-
1 7%  prayed  or meditated  with  clients,  46%  recommended  religious  or spiritual
programs  (p. 193-1  99). The  researcher  concluded  that the sample  recognized  a
religious  and  spiritual  dimension  in practice  as relevant  and  legitimate.
Holland  (1989)  believed  the  profession  of  social  work  must  reconnect  with
its spiritual  and  religious  roots.  He attributed  the  increase  in job  burnout  and
popularity  of  stress  management  workshops  for  practitioners  to the  loss  of
community  and  shared  values  provided  by religious  roots,  specifically  Judeo-
Christian.  Holland  believes  that  an increase  in autonomy  and  individuality  has
led  to a disillusionment  by social  workers  with  their  profession.  He states  "The
mere  notion  of  a secular  profession  that  focused  on responding  to human
suffering  would  have  struck  many  of  our  ancestors  as quite  inconsistent  and
confusing"  (p. 32). The  impact  of science  and  medicine  has  lead  to internal
conflicts  in social  work.  Problems  that  clients  bring  are  more  complex  than  we
expected,  colleagues  appear  to be less  skilled  than  we  hoped,  and  agencies
tend  to be unresponsive  to the  worker's  effort  to reform.  He feels  that  every
profession  "seeks  to socialize  its newcomers  into  preferred  roles  that  are  based
upon  sets  of  values  and  ideas.  These  shared  commitments  serve  to hold  the
profession  together  and  define  its place  in society"  (p. 28). Holland  believes  that
giving  up the  common  values  and  faith  in which  he believes  the  profession  is
based  has  led  to an inability  to care  for  the  individual  and  the  community.  By re-
establishing  that  connection  the  social  work  profession  can,  once  again,  become
-1 9-
whole  and  "serve  society  with  love  and  justice"  (p. 40).
Au-Deane  Cowley  (1993)  talks  about  "Transpersonal  Social  Work,"  or
practice  that  emphasizes  spiritual  growth.  Transpersonal  psychology  is used  to
describe  "levels  of  consciousness  that  allow  access  to the universal  self,  or  real
self,  and  are  'higher'  on the  ladder  of being  than  personal  or self-actualized'
levels"  (p. 527).  Psychotherapy,  thus  clinical  social  work,  is described  as "a
reactive  trade"  that  treats  the  symptoms  of  a culture  as they  appear  in clients  (p.
528).  He describes  clients  as reacting  to "not  feeling  good"  rather  than  feeling
bad  (p. 529).  This  can  be a way  of  restating  the  complaint  that  clients  and
practitioners  are  focusing  their  efforts  on a "band-aid"  approach  to problem
solving  as opposed  to working  toward  optimal  health.  Cowley  believes
practitioners  need  to shift  from  the  "Western"  goal  of  self-integration  toward  an
Eastern  goal  of  self-transcendence  In other  words  shift  from  symptom  relief  to
functioning  at an optimal  level.  He states  that  issues  of  religious  and  spiritual
values  in social  work  have  been  raised,  but  not  adequately  addressed  (p. 533).
Developing  a higher  state  of  consciousness  is relevant  for  "social  work
practitioners  combating  the  social  ills  of  the  1 990s"  (p. 527).
Spirituality  in Social  Work  Education
Thirty-three  years  ago,  Spencer  (1961  ) proposed  that  spirituality  be
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included
 in social
 work
 curriculum.
 Just
 nine  years
 ago,
 Siporin
 (1985)
 identified
spirituality
 as a still  neglected
 aspect
 of  social  work  education.
 However
 a 1992
study
 of
 328  social
 workers
 revealed
 that
 30%
 of  respondents
 stated
 religious
and
 spiritual
 issues
 were  never
 discussed
 during
 their
 professional
 education
(Sheridan
 et al,
 1992).
Perhaps
 one  of  the  most  prolific
 writers  on the
 subject
 is Edward
 Canda.
Canda,
 an assistant
 professor
 in the
 School
 of
 Social
 Work
 at the
 University
 of
lowa,
 is
 particularly
 interested
 in spiritual
 and  religious
 diversity
 in
 social
 work
practice.
 He has
 proposed
 that  social
 work
 schools
 introduce
 the  topic  using
 a
comparative
 approach
 (1989).
 Canda
 believes
 this  approach
 would
 consider
various
 perspectives
 without
 promoting
 any  one
 in particular.
 The
 potential
implications
 of
 different
 spiritual
 beliefs
 and  practices
 would
 be examined,
 along
with
 their
 relevance
 to
 social
 work
 practice.
 Canda
 hopes
 this
 approach
 would
encourage
 discussion
 while
 respecting
 diversity.
Dudley
 and  Helfgott
 (1990)
 designed
 a study  surveying
 the
 views
 of
social
 work
 faculty
 on
 the  place,
 if
 any,  that
 spirituality
 should
 have
 in the
 social
work
 curriculum.
 The
 results
 suggest
 that
 there
 is considerable
 support
 for  such
a course,
 and  include
 explanations
 of oppositions.
 It
 is their
 conclusion
 that
such
 a course
 should
 offer  an opportunity
 for  a
 faculty
 diverse
 in their
 spiritual
beliefs
 to
 become
 better
 acquainted
 with
 each  other  and
 their
 students
 on
 a
topic
 seldom
 discussed
 which
 is, however,
 extremely
 relevant.
 Dudley
 and
-21-
Helfgott  reinforced  the  need  for  such  a course  to be taught  by a team  of  faculty
with  varying  beliefs  and/or  a carefully  selected  group  of  outside  speakers.  This
approach  supports  Canda's  (1989)  technique  using  comparisons  to avoid  bias
and  avoid  promoting  a particular  view.
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METHODOLOGY
Research  Questions
This  study  addresses  the  following  questions:
1. To  what  degree  do spirituality  and  religious  issues  impact  the  respondent
social  work  practitioners?
2. How  prepared  do these  social  workers  feel  about  dealing  with  spiritual
issues?
3. How  comfortable  and  knowledgeable  are  these  social  workers  dealing
with  diverse  spiritual  issues  and  religions?
Definition  of  Terms
Key  variables  and  their  operational  and  conceptual  definitions  in this
study  are  listed.  Unless  specifically  cited,  the  definitions  are  the  researcher's
and  incorporate  experience,  knowledge  and  ideas  that  are  hers.
Social  Work  Practice  is the  professional  activity  of  helping  individuals,
groups,  or communities  to enhance  or restore  their  capacity  for  social
functioning  and  to create  societal  conditions  favorable  to their  goals
(NASW,  1973,  pp 4-5).
Social  Worker  is someone  who  practices  the  above  profession  and,  for
this  study,  has  either  a social  work  license  or a social  work  degree,  or
-23-
both.
Social
 Work
 License
 can
 be any
 of
 the
 following
 based
 on the
 Minnesota
Board
 of
 Social
 Work:
LSW:
 Licensed
 Social
 Worker
LGSW:
 Licensed
 Graduate
 Social
 Worker
LISW:
 Licensed
 Independent
 Social
 Worker
LICSW:
 Licensed
 Independent
 Clinical
 Social
 Worker
Social
 Work
 Degree
 can
 be
 any
 of
 the
 following
 from
 an
 institution
 of
higher
 education:
BSW:
 Baccalaureate
 degree
 in
 social
 work
MSW:
 Master
 degree
 in
 social
 work
DSW:
 Doctoral
 degree
 in social
 work
 (may
 include
 ph.o.)
Spirituality
 is
 the
 feeling
 or
 belief
 in
 an
 abstract
 nonphysical
 power
 that
may
 come
 from
 within,
 or  from
 outside
 the
 believer.
 Spiritual
 beliefs
 are
for
 many
 a guiding
 force
 for
 decisions
 and
 practices
 in
 their
 lives,
 as
 well
as
 a
 resource
 for
 coping
 in
 times
 of
 stress
 or crisis.
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Scripture
 Readinqs
 are
 used
 by some
 to seek
 answers
 from
 religious
writings.
Visualization
 is a technique
 of deep
 relaxation
 and
 picturing
 a desired
outcome.
 Visualizations
 may
 or may  not
 be
 spiritual
 in
 nature.
Protestant,
 a
 western
 religion
 based
 on
 Christianity
 and
 not
 associated
with
 the
 Catholic
 Church.
, a Christian
 based
 religion
 based
 on
 the
 teachings
 of, primarily,
the
 Roman
 Catholic
 Church.
,
 is
 regarding
 a person
 descended,
 or
 regarded
 as descended
 from
the
 ancient
 Hebrew,
 or
 someone
 whose
 religion
 is
 Judaism,
 the  religion
meditation.
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reverence
 for
 nature
 and
 practice
 of magic.
Shamanic
 is
 regarding
 the
 belief
 in
 powerful
 spirits
 that
 can
 be influenced
only
 by a select
 few,
 Shamans.
Research
 Design
The
 research
 project
 design
 was
 an
 exploratory
 study
 using
 non-
probability
 sampling
 because
 of  convenience
 and
 a need
 for
 subjects
 reflecting
the
 definition
 of
 social
 worker
 previously
 noted.
 Data
 was
 collected
 via
 a
questionnaire
 designed
 by the
 primary
 researcher
 and
 distributed
 to
 social
 work
agencies,
 students,
 and
 individuals.
Survey
 Instrument
The  survey
 instrument
 was
 a 7
 page,
 36
 item
 questionnaire
 containing
closed
 ended
 questions
 grouped
 in four
 parts:
 Part
 I
 requested
 information
about
 the
 respondent's
 practice
 and  education
 (type
 of
 practice,
 license,
 degree,
years
 in
 practice,
 affiliation
 of
 educational
 institution
 and
 whether
 or
 not
spirituality
 was  a part
 of their
 education).
 Part
 II consisted
 of 4 3 questions
asking
 for  the
 respondent's
 opinion
 on
 various
 spiritual
 issues
 in
 social
 work
practice
 and
 education.
 An example
 
is
 #4)
 "I am comfortable
 discussing
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spirituality  and  religion  with  my clients  if  bring  it up." A likert  scale  was
provided  for  each  question  in Part  II using  the  following  parameters:
Strongly  Agree  5 4 3 2 1 Strongly  Disagree.
Part  Ill asked  about  specific  behaviors  in the respondent's  social  work  practice.
Questions  varied  in format,  but  all required  the  respondent  to check  answers
that  corresponded  to their  recollection  of the  practice  and  its frequency  of
occurrence.  Part  IV asked  three  demographic  questions:  gender,  age, and
religious  affiliation.
The  questionnaire  and  research  proposal  were  given  approval  by the
Institutional  Review  Board  of Augsburg  College  for  the  study  of human  subjects,
and  received  IRB approval  #94-54-1.
Sampling  Method
A snowball  non-probability  sampling  technique  was  used  in this  study.
The  sample  was  built  by contacting  the researcher's  fellow  MSW  students,
friends,  professional  acquaintances,  and  individuals  and  agencies  indicating
social  services  or specific  licenses  located  in the  yellow  pages  or in ads  in the
Women's  Press  and  Phoenix  publications.  An attempt  was  made  to increase  the
number  in the  sample  by requesting  that  respondents  contacted  in person  pass
a questionnaire  on to an associate  meeting  the  criteria  for  participation  (i.e.,
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having  a social  work  degree  and/or  license).
Pre-test  of  the  Instrument
A pre-test  of  the  questionnaire  was  administered  to five  social  workers
known  to the  respondent.  Results  of  the  pre-test  indicated  a need  to rearrange
the  order  of  some  of  the  questions  to avoid  a threat  to internal  validity.
Specifically,  it was  thought  that  bias  may  occur  if a question  about  practices  in
general  preceded  a question  about  the  respondent's  specific  practice.  These
changes  were  made  prior  to IRB  approval  and  distribution  of  the  instrument  to
the  sample  population.
Procedure  for  Data  Collection  and  Protection  of  Human  Rights
The  survey  instrument  was  distributed  in the  method  previously
described.  Although  the  researcher  had  some  knowledge  of  who  received  the
questionnaire,  by either  face  to face  contact  or mailing  address,  she  did  nof
record  participants'  names  or other  information  about  them.  There  was  no
identifying  information  on the  questionnaire  other  than  general  questions  such
as age  and  gender.
Each  questionnaire  was  attached  to a cover  letter  which  served  as an
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invitation
 to
 participate
 as well  as a
 method
 to
 ensure
 informed
 consent.
Respondents
 were
 told
 in the
 cover
 letter
 that
 they
 could
 consent
 to participating
by
 simply
 completing
 the
 questionnaire
 and  returning
 it. A stamped
 envelope
with
 the
 researcher's
 address
 was
 attached
 to
 facilitate
 a
 confidential
 return.
Some
 completed
 questionnaires
 were
 handed
 to
 the  researcher
 rather
 than
mailed.
 These
 were
 folded
 and
 placed
 in
 an
 envelope
 without
 being
 looked
 at.
The
 researcher
 did
 not
 open
 envelopes
 with
 completed
 questionnaires
 until
 data
analysis
 began.
Data
 Analysis
Results
 presented
 in
 this
 study
 are
 based
 upon
 responses
 to
 the
 closed-
ended
 questions.
 The  data
 is quantitative
 in
 nature.
 Some
 questions
 were
 "fill
in
 the  blank"
 and
 those
 responses
 are
 listed
 as they
 occurred.
 The
 data
 was
tabulated
 by hand.
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STUDY
 RESULTS
Using
 the
 sampling
 methods
 previously
 described,
 50 questionnaires
were
 distributed
 beginning
 April
 28,
 4 994.
 Thirty
 nine
 respondents
 (78%)
returned
 the
 questionnaire
 by the
 May
 20,
 1994,
 deadline.
 One
 questionnaire
was
 disqualified
 because
 the
 respondent
 had
 neither
 a social
 work
 license
 nor
degree.
 Therefore,
 the
 sample
 size
 in this
 survey
 was
 38.
The
 Sample
Respondents
 represented
 a variety
 of
 social
 work
 practice
 settings'.
Table
 5 depicts
 the
 distribution
 of practice
 settings.
(Table
 1 on following
 page)
About
 two-thirds
 of the
 sample
 was
 recruited
 from
 the
 Augsburg
 MSW
program,
 and
 the
 remaining
 one-third
 came
 from
 students,
 co-workers,
 or
mailings.
 The  largest
 single
 group
 represented
 was
 clinical
 therapists
 with
 nine
respondents
 from
 profit
 and
 nonprofit
 settings.
-30-
Table  5
Distribution  of  Practice  Settings
(N=38)
Clinical  Therapy,  for  profit
Clinical  Therapy,  non-profit
Elementary  School  Social  Work
Nursing  Home  Social  Work
Foster  Care
Adoption  Services
Victim  Advocacy/Crisis  Services
In-patient  Mental  Health"
Out-patient  Mental  Health
Child  Protection
Public  Agency,  Case  Management
Other'
Total
" Also  did  hospital  social  work
*" Other  practice  Settings:
Community  Service 1
Community  based  with  elders 1
Chemical  Dependency 1
Public  Agency,  Supervisor 1
Private,  Non-profit,  case  management 2
"Government" 1
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6 15.8
3 7.9
2 5.3
3 7.8
1 2.6
1 2.6
1 2.6
1 2.6
1 2.6
3 7.9
g 23.8
7 -18.5
38 1 00oA
Of  the  respondents,
 30
 (79%)
 he
the  distribution
 of  licenses
 held
 by the
Table
 3 depicts
 the  distribution
 of  years
Less
 than
 4 year
4 -4
 years
5 -8 years
8-12
 years
12  or  more
 years
Total
Ap(:irox
 %
2.6
42.1
15.7
13.1
26.3
99.8%
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A variety
 of
 degrees
 were
 held.
 Of the
 38
 respondents,
 27
 (71 o/o)
 held
 a
social
 work
 degree.
 Table
 4 depicts
 the
 distribution
 of degrees
 held
 by
 the
sample.
Table
 4
Distribution
 of
 Academic
 Deqrees
(N=38)
B.S.W.,
 Bachelor
 of  Social
 Work
M.S.W.,
 Master
 of
 Social
 Work
B.A.,
 Bachelor
 of  Arts
M.S.,
 Bachelor
 of
 Science
M.A.,
 Master
 of  Arts
M.S.,
 Master
 of Science
Ph.D.,
 Doctorate
 of Philosophy
Total
4  ppprox
 %
17
 45.0
10
 26.0
13.0
2.6
2.6
99.7%
The
 above
 academic
 degrees
 were
 obtained
 from
 a variety
 of  institutions,
with
 a
 wide
 range
 of  affiliations.
 Table
 5
 depicts
 the  affiliation
 of  these
institutions.
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Table  5
Academic  Institution  Affiliations
(N=38)
Public 55.2
Private,  Non-religious 7.9
Affiliation
Private,  Religious  Affiliation:
Baptist
Catholic
Lutheran
36.9
Total 38 400%
Of  the  38 respondents,  18  (47%)  indicated  they  were  currently  students.
Of  those,  17  were  obtaining  their  MSW  and  one  was  working  on a Ph.D.  The
MSW  will  be obtained  in: 1994  (72%);  and  in 1995,  1996  and  1997.  The  Ph.D.
is anticipated  in 4 995. Of  the  academic  institutions  that  were  being  attended,  13
(73%)  were  affiliated  with  the  Lutheran  church,  (there  is a disproportionate
number  of  respondents  coming  from  a Lutheran  college  due  to the  setting  of
study),  four  are  public  institutions,  and  one  was  indicated  to be private  without
religious  affiliation.
Respondents  were  asked  if they  felt  spirituality  and  religion  were
discussed  in their  social  work  courses.  Tables  6 and  7 depict  the  frequency  of
these  discussions  combined  with  the  affiliation  of  the  institution  in which  the
respondent  obtained  their  original  degree.
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Table  6
Frequency  of  Spiritual  and  Reliqious  Discussions:  Past  Students
Public  Institution(s):
n=21  never
rarely
occasionally
often
not  answered
Baptist  Institution(s):
n=2  never
rarely
occasionally
often
Catholic  Institution(s):
n=6  never
rarely
occasionally
often
Lutheran  Institution(s):
n=6  never
rarely
occasionally
often
Private,  Non  Religious  Institution(s):
n=3  never
rarely
occasionally
often
(N=38) 3  4pprox %
8
8
4
o
1
o
o
o
2
o
2
4
o
o
2
o
1
0.0
0.0
0.0
100
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Table  7
Frequency  of  Spiritual  and  Reliqious  Discussions:  Current  Students
(N=18)  4  Approx%
Public  Institution(s):
n=4  never
rarely
occasionally
often
Lutheran  Institution(s):
n=13  never
rarely
occasionally
often
Private,  Non  Religious  Institution(s):
n=1  never
rarely
occasionally
often
1
2
1
o
1
5
5
2
1
o
o
o
100
0.0
0.0
0.0
Part  II of  the  questionnaire  asked  13  opinion  questions.  Respondents
were  asked  to circle  their  choice  on a scale  of  4 -5. Table  8 summarizes  the
participant's  answers  to the  13  questions.
Table  8
Respondents  Opinions  of  Spiritual  Issues  & Practices
Strongly  Agree  5 4  3  2 1 Strongly  Disagree
Mode
1 ) Discussion  of Spirituality  and  religious
diversity  should  be a part of social  work
education. 5
Median
4.89
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2)
 Social
 work
 education
 should
 teach
techniques
 for
 dealing
 with  spiritual
 issues.
3)
 I am
 professionally
 prepared
 to deal
 with
 a
wide
 range
 of
 spiritual
 issues.
4)
 I am
 comfortable
 discussing
 spiritual
 and
religious
 iSSueS
 if clients
 bring
 it up.
5)
 I am
 comfortable
 bringing
 up
 spiritual
 and
religious
 issues.
6)
 I am
 comfortable
 sharing
 my
 spiritual
beliefs
 with  clients.
7)
 I would
 be comfortable
 discussing
 spiritual
issues
 if
 my  clients
 views
 were
 quite
different
 from
 my  own.
8)
 I would
 feel
 comfortable
 suggesting
 a
treatment
 plan
 that
 conflicted
 with
 my
clients
 spiritual
 beliefs.
9)
 I often
 include
 spiritual
 beliefs
 when
developing
 a
 treatment
 plan.
10)
 I would
 feel
 comfortable
 changing
 my
recommended
 treatment
 plan
 based
 on
 my
client's
 spiritual
 beliefs
 even
 
if
 they
conflicted
 with
 mine
 own.
15 )
 I would
 feel
 comfortable
 referring
 a client
 to
another
 professional
 who
 shared
 the
 clients
spiritual
 beliefs
 even
 if they
 conflicted
 with
my
 own.
12)
 Issues
 of
 a spiritual
 nature
 are
 best
 left
 to
other
 professionals
 who
 are  trained
 in that
area.
4 3)
 Spirituality
 is an important
 part
 of  being
 a
whole
 human
 being.
4.42
4.05
<.gs
4,2 4.00
3.47
4.26
2.31
3.53
4.74
5.00
3,2 4.00
5.00
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Part llli  question  #1 asked about issues in which spirituality  and/or
religion  was  discussed.  Table  9 depicts  the  frequency  and  issue  in which  such
discussions  took  place.
(Table  9 on following  page)
-38-
Table  9
Issues  Involving  Spiritual/Reliqious  Discussions
Issue
Never  Discussed  "
Frequency
6
Marriage
Divorce
13
10
Illness 15
Death 19
Child  Rearing
Other,  Personal  Crisis
12
17
Other:
Sexuality
Pregnancy/abortion
Future
Suicide/guilt
Why  things  happen
American  Indian  Chemical  Dep.
Homosexuality
Marital  Infidelity
Depression
Childhood  Trauma
Forgiveness  of  Self  & Others
* One  respondent  indicated   because  of  Public  School  Policy.
One  person  indicated   but  had  whitened  out  six  responses.  Both
responses  are  included  in the  table  above  as "never  discussed."
Questions  #2,  3, and  4 in this section  asked  for  the  frequency  of  various
practices. Tables  10, 41 and 12 are reproductions  of the actual questions  with
frequency  of  responses  filled  in.
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Table  4 0
In your  practice  of social  work,  have  you  participated  in any  of the
following  with  clients:
Meditation
left
often  sometimes  rarely  never  blank
1 6 3 25  3
Prayer
Scripture  readings  or study
Visualizations
Discussion  of God
Discussion  of spirituality
Other:  "
"  Pipe  and  Purification  Ceremonies
20
26
28
Table  11
Generally  speaking,  in the  practice  of social  work  do you  believe
it's appropriate  to participate  in any  of the  following  with  clients:
Meditation
left
often sometimes r3  never blank
0 19  5 11  3
Prayer
Scripture  readings  or study
Visualizations
Discussion  of God
Discussion  of spirituality
Other:  '
"  1 - Ceremonies  if invited  only
1-  Discussion  of religious  practices
13
19
14
22
24
15
19
10
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Table
 12
Do
 coworkers
 within
 your
 aqency
 practice
 any
 of
 the
 followinq
together,
 but  not  with
 clients:
Meditation
Prayer
Scripture
 readings
 or
 study
Visualizations
often
o
2
2
o
2
2
Discussion
 of
 God
Discussion
 of
 spirituality
Other:
"  1
 - Sharing
 of religious
 traditions
sometimes
2
2
1
2
8
11
1"
rarely
3
3
3
6
7
5
never
22
23
24
21
13
12
left
11
8
8
g
8
8
Respondents
 were
 then
 asked
 to indicate
 if their
 place
 of
 employment
was
 associated
 with
 a
 specific
 religion
 or
 spiritual
 belief
 system.
 Three
 (7.9%)
indicated
 their
 employment
 site
 was
 associated
 with
 the
 Lutheran
 religion,
 34
(89.5%)
 said
 there
 was
 no
 affiliation,
 and
 one
 (2.6%)
 response
 was
 left
 blank.
Participants
 were
 asked
 to
 respond
 to
 questions
 assessing
 their
knowledge
 and
 comfort
 level
 of  a variety
 of religious
 and
 spiritual
 beliefs.
 They
were
 asked
 to indicate
 what
 they
 believed
 their
 level
 of  knowledge
 and
 comfort
was
 based
 on a 4 0
 through
 4 scale.
 Table
 13
 depicts
 the
 distribution
 of
knowledge
 with
 regard
 to the
 listed
 religious
 or spiritual
 beliefs.
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Table  13
Knowledqe  of  Diverse  Reliqions  and  Spiritual  Beliefs  of  Clients
Very Very
Knowledgeable Unknowledgeable
10  9 8 7 6  5 4  3 2 1 Blank
9 5 10 4 2 2 2 3 1 o o
9 8 6 7 5 3 o o o o o
3 i 5 5 6 4 4 7 2 1 o
o 1 2 1 5 2 4 7 4 12 o
o o 2 o 2 3 3 7 5 16 o
1 o 1 2 3 1 2 4 7 14 3
o o 2 o 4 1 2 6 3 18 2
3 1 3 2 6 4 1 o 4 6 8
6 2 3 5 3 4 2 o 3 4 6
Protestant
Catholic
Jewish
Buddhist
Hindu
Pagan
Shamanic
No Spiritual  Belief
Non  Religious  with
some  Spiritual
Beliefs
Table  14  reflects  the  level  of  comfort  with  regard  to the  various  religions
and  spiritual  beliefs.
(Table  14  on  following  page)
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Table
 14
Comfort
 with
 Diverse
 Reliqions
 and  Spiritual
 Beliefs
Very
Comfortable
Very
Uncomfortable
10
 9 8 7
 6
 5
 4 3
 2
 1
 Blank
22 1l 3 o 2 o o o o o o
21 g 5 2 1 o o o o o o
16 10 5 2 1 2 o 2 o o o
12 6 7 4 2 o 1 2 2 2 o
11 6 6 2 3 2 2 2 2 2 o
g 5 5 2 1 3 3 2 4 2 2
9 5 6 3 3 3 2 1 3 2 1
13 10 4 1 1 3 1 o 1 2 2
14 9 6 1 1 3 o 1 1 o 2
Protestant
Catholic
Jewish
Buddhist
Hindu
Pagan
Shamanic
No Spiritual
 Belief
Non
 Religious
 with
some
 Spiritual
Beliefs
Rather
 than
 producing
 18  graphs
 which  would  better  depict  distribution
 of
knowledge
 and
 comfort
 of  diverse
 religious
 and
 spiritual
 beliefs,
 this
 researcher
decided
 to
 choose
 three
 religions
 at random
 and
 produce
 six
 graphs
 to illustrate
distribution.
 The
 horizontal
 axis  depicts
 the
 level
 of  comfort
 or knowledge
available
 to the
 sample
 and
 the  vertical
 axis
 depicts
 the
 distribution.
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Table  15
20
18
16
14
12
10
8
6
4
2
o
10 9 8 7 6  5 4  3 2  1 10 9 8 7 6  5 4  3 2 1
Knowledqe  and  Comfort
with  regard  to the  Protestant  religion
20
18
16
14
12
10
8
6
4
2
o
10 9 8 7  6  5 4  3  2  1
Table  16
10 9 8 7  6  5 4  3 2 1
Knowledqe  and  Comfort
with  regard  to  the  Jewish  religion
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Table  17
20
18
16
14
12
10
8
6
4
2
o
10 9 8 7 6 5 4 3 2 1
Knowledqe
10 9 8 7 6 5 4 3 2 1
and  Comfort
with  regard  to the  Shamanic  religion
The  above  graphs  more  clearly  reflect  a higher  level  of  comfort  as
opposed  to knowledge  that  the  sample  experience  in their  practice.
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Part  IV asked  the  participants  to respond  to demographic  questions.  Of
the  38 respondents,  32 (84.2o/o)  were  female  and  6 (15.8%)  were  male. There
was  more  of  a variety  of ages  of the  sample.  Table  18 depicts  the  distribution  of
ages.
Table  18
Ages  of Participants
(N=38)
Under  25 1 2.6
26-29 10 26.3
30-35 7 18.4
36-40 5 13.2
41-45 4 10.5
45-50 8 21.1
51-55 2 5.3
56-60 1 2.6
61 or older o
Total 38 1 00%
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Participants
 were
 asked
 to
 indicate
 their
 religious
 affiliation.
 Table
 19
depicts
 the
 distribution
 of  those
 answers.
Table
 19
Reliqious
 Affiliation
 of Participants
(N=38)
#
 %
Protestant
 12
 31.6
Catholic
Non
 Religious,
 Spiritual
Beliefs
Other
 (specify):
Christian
"Tribal
 Specific"
Islamic
"Other"
Quaker
Evangelical
 Christian
Blank
Total
12
6
31
 .6
15.9
2.6
1
 00%
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DISCUSSION
This  study  of social  workers  attempted  to discover  how  religion  and
spirituality  impact  social  work  practice.  The  researcher  was  also  interested  in
finding  out  in what  ways  practice  was  affected  and  how  knowledgeable  and
comfortable  the  social  workers  were  working  with  clients  holding  diverse
religious  and  spiritual  beliefs.
One  of the strengths  of this  study  was  the  variety  of practice  settings  as
well  as academic  degrees  and  licenses,  in addition  to the  years  of experience
represented  by the  sample  population.  Limitations  will  be discussed  later.
Findings
Perhaps  the  most  surprising  element  of this  research  study  was  the
interest  of the participants  as well  as those  that  did not participate.  Of  the  50
questionnaires  distributed,  78%  (N=39)  were  returned.  The  researcher  believes
this  can  be attributed  to a number  of things.  First,  the  questionnaire  was  easy  to
complete  and  took  only  about  8-10  minutes  to do so. Secondly,  the  addition  of  a
self-addressed  stamped  envelope  facilitated  an easier  return.  And  perhaps  most
significantly,  the interest  in the subject  matter.  Frequently,  persons  who  had
neither  a social  work  degree  nor  a license,  and  therefore  did not meet  the
criteria  to be included  in the  study,  asked  if they  could  still  participate.  Many  of
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the
 participants
 asked
 if
 they
 could
 be notified
 when
 the
 study
 was
 completed
 as
they
 were
 
interested
 in
 the  results.
 Those
 not
 meeting
 the
 study
 criteria
 were
unable
 to participate,
 but
 were
 told
 where
 to find  a completed
 thesis
 to
 review.
There
 was
 a
 wide
 range
 of answers
 with
 regard
 to spiritual
 and  religious
issues
 in practice.
 As reflected
 
in
 Table
 10, 50%
 of respondents
 indicated
 they
participated
 in discussions
 of God
 with
 their
 clients
 "sometimes"
 or
 "offen"
 in
their
 practice.
 Sixty-three
 percent
 indicated
 they
 had
 discussions
 of  spirituality
with
 clients
 "sometimes"
 or "often."
 Various
 practices
 were
 used:
 26%
 used
meditation,
 26%
 used
 prayer,
 1 6% used
 scripture
 readings
 or study,
 and
 45%
used
 visualizations.
 These
 respondents'
 interests
 and
 practices
 correlate
 with
the
 results
 of Edward
 R.
 Canda,
 where
 83%
 of social
 work
 respondents
indicated
 they
 utilized
 prayer,
 meditation,
 ritual,
 or
 scripture
 study
 in
 their
practice.
The
 appropriateness
 of  these
 practices
 was
 also
 addressed.
 When
asked
 the  question,
 "Do
 you
 believe
 it is
 appropriate
 to
 participate
 in (these
activities)
 with  clients?"
 "sometimes"
 was
 selected
 a total
 of 113
 times
 when
totaling
 the
 various
 practices
 (see
 Table
 11 ).
 This
 is striking
 when
 compared
 to
the
 number
 of times
 (55)
 "sometimes"
 was
 chosen
 when
 participants
 were
 asked
about
 actual
 participation
 (see
 Table
 10).
 The
 same
 trend
 is carried
 out
 when
comparing
 the  answer
 "never."
 "Never"
 was  chosen
 115
 times
 for  actual
practices
 and
 only
 69 times
 for  appropriateness
 of
 practices.
 This
 indicates
 that
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these
 social
 workers
 may
 feel
 it is suitable
 to participate
 in spiritual
 practices
 but
do not
 actually
 peform
 them
 with  clients.
It is
 possible
 that  lack
 of
 preparation
 is
 one  reason
 respondents
 were
reluctant
 to
 practice
 what
 they
 believe
 to
 be acceptable.
 Most
 respondents
strongly
 agree
 that  discussions
 of  spirituality
 should
 be included
 in
 social
 work
education.
 The
 intensity
 of  their
 agreement
 dropped
 significantly
 when
 asked
 if
they
 felt  they
 were
 professionally
 prepared
 to deal  with  spiritual
 issues
 (see
Table
 8).
 As  shown
 in tables
 6 and
 7, discussions
 of  a spiritual
 nature
 were
more
 likely
 in private-religious
 colleges
 as
 opposed
 to public.
 This
 study
 does
not  explore
 the
 context
 of
 such
 discussions,
 which
 could
 have
 ranged
 from
general
 theoretical
 understanding
 of
 spirituality
 to a
 religiously
 biased
presentation
 of
 issues.
 Thus,
 there
 is no
 indication
 of  how
 knowledge,
 what
there
 was
 of  it,
 was  obtained.
 We  do
 not
 know
 what
 it entailed
 or how  it
 was
presented.
When
 looking
 at knowledge
 of diverse
 religious
 and
 spiritual
 beliefs
respondents
 tended
 to be
 more
 knowledgeable
 about
 dominant,
 European-
American
 religions.
 This
 
is
 to be expected
 and
 need
 not
 be problematic
 when
the  results
 of  a
 question
 about
 level
 of comfort
 regarding
 diverse
 religions
 and
spiritual
 beliefs
 indicated
 that,  overall,
 the
 social
 workers
 were
 comfortable
working
 with
 a variety
 of  belief
 systems,
 even  those
 with
 which
 they
 were
unfamiliar.
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There  are  two  possible  explanations  for  a higher  level  of comfort  than
knowledge  with  respect  to diverse  spiritual  beliefs.  The  first  is that  social
workers  may  indeed  be comfortable  with  people  and  beliefs  with  which  they  are
unfamiliar.  It is feasible  that  respondents  were  unaware  of their  lack  of
knowledge.  It is also  possible  that  they  were  reluctant,  whether  consciously  or
unconsciously,  to acknowledge  this  lack. If this  were  the  case  we must  question
how  effective  the practitioner  could  be with  a diverse  clientele,  and  whether
comfort  without  knowledge  would  be detrimental  in a helping  relationship.
Canda  on the  other  hand  concluded  from  his research:
When  the client  did not  share  the belief  of the  worker,  the  worker  utilized
a spiritually  sensitive  approach  by attuning  herself  to the specific  beliefs
and  needs  of the  client  without  imposing  the  worker's  own  religious
beliefs.  It is particularly  noteworthy  that  all respondents  indicated  their
appreciation  of diverse  spiritual  beliefs,  yet maintained  a strong
commitment  to their  own belief.  This  fact  suggests  that  social  workers  of
various  faiths  and  spiritual  orientations  can respond  to diverse  spiritual
needs  and  modes  of expression  of clients  with  sensitivity  and  affirmation.
(1988,  p. 245)
Dudley  and  Helfgott  (1990)  stressed  that  spirituality  gains  importance
during  various  life stages.  The  respondents  in this  study,  who  ranged  in age
from  their  20s  through  their  50s, indicated  they  were  more  likely  to discuss
spirituality  while  dealing  with  life-altering  issues  (see  Table  9). Of  particular
frequency  were  events  such  as illness,  death,  child-rearing,  or marriage.  This
supports  the idea  that  social  workers  deal  with  the  person  in situation.  Social
work  is a broad-based  holistic  profession,  assisting  people  with  physical  as well
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as emotional  needs.  For  example,  in the  case  of  terminal  illness  a social  worker
may  be called  upon  to refer  for,  or provide,  living  assistance  services,  yet  may
also  be called  upon  to counsel  regarding  death  and  dying.  It is possible  that
various  positions  in social  work  may  exhibit  differing  degrees  of  spiritual
involvement,  yet  at some  point  all practitioners  will  encounter  clients  dealing  with
life  crises.  That  is the  nature  of  the  profession.
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Limitations
 of
 the
 Study
Limitations
 of
 this
 study
 include
 sample
 size,
 sampling
 bias,
 and
 the
research
 tool
 itself.
 Although
 38
 of
 50
 usable
 responses
 were
 adequate
 for
exploratory
 data,
 it would
 not
 be
 useful
 to
 generalize
 based
 on these
 results.
Originally,
 the
 researcher
 intended
 to
 distribute
 5 00
 questionnaires,
 but  was
forced
 to
 cut
 back
 to
 50
 due
 to financial
 and
 time
 restraints.
 It would
 have
 been
useful
 to
 have
 a greater
 degree
 of  diversity,
 specifically
 with
 regard
 to
 gender,
racial,
 cultural,
 and
 religious
 background.
The
 use
 of
 snowball
 sampling
 resulted
 in
 several
 highly
 motivated
respondents.
 This
 type
 of
 sampling
 probably
 also
 resulted
 in
 a greater
 than
chance
 number
 of
 Augsburg
 College
 MSW
 candidates,
 thus
 an
 over-
representahon
 of
 Christian,
 European-American
 respondents.
 Along
 with
 this
comes
 the
 fact
 that
 many
 of the
 study
 participants
 were
 personally
 or
professionally
 known
 to
 the
 researcher.
 There
 is a potential
 for
 respondents
 to
answer
 the
 questions
 in
 ways
 they
 feel
 may
 please
 the
 researcher
The
 tool
 itself
 encompassed
 several
 limitations.
 First,
 by
 design,
 the
questionnaire
 did
 not
 define
 spirituality
 or
 religion.
 Although
 the
 respondents
could
 base
 their
 answers
 on
 their
 own
 definitions,
 there
 is therefore
 a lack
 of
consistency
 that
 should
 not
 be
 overlooked.
 It might
 have
 been
 helpful
 to
 add
 a
question
 that
 would
 have
 allowed
 respondents
 to write
 out
 their
 definitions
 of
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spirituality
 and
 religion.
 This
 would
 have
 increased
 the
 data,
 and
 may
 have
clarified
 some
 of the
 inconsistency
 and
 allowed
 clearer
 conclusions
 to
 be drawn.
This
 information
 may
 have
 also
 led
 to
 areas
 of further
 research.
Secondly,
 there
 were
 a
 couple
 of typographical
 and
 printing
 errors
 that
affected
 the
 validity
 of
 the
 results.
 Specifically,
 Part
 II, question
 2, when
 printed,
split
 the
 response
 options
 so that
 the
 numbers
 for
 the
 scale
 appeared
 on the
following
 page.
 Six
 respondents
 circled
 "strongly
 agree"
 and
 one
 circled
"strongly
 disagree"
 without
 using
 the
 scale
 of
 5-1.
 Their
 responses
 were
counted
 as
 5's
 and
 1 respectively,
 but
 this
 eliminates
 any
 reliable
 data
 from
 that
question.
Next,
 the
 age
 options
 in
 Part
 IV
 were
 poorly
 written.
 There
 is
 an
 overlap
of possible
 responses
 in two
 categories
 that
 eliminates
 exclusivity
 of the
categories.
The
 question
 of
 race
 was
 omitted
 from
 the
 demographic
 questions
 in
 an
effort
 not
 to
 link
 race
 with  spirituality.
 The
 researcher
 has
 heard
 phrases
 such
as, "Indians
 are
 more
 spiritual
 people,"
 or
 "Blacks
 depend
 on
 their
 church
 for
support."
 As in
 many
 stereotypes,
 there
 may
 be
 some
 elements
 of
 truth.
 By
eliminating
 any
 information
 of
 a racial
 or cultural
 nature
 an important
 source
 of
information
 was
 lost.
 It
 has
 also
 been
 pointed
 out
 that
 by
 omitting
 race
 from
 the
questionnaire
 the
 researcher,
 although
 unintentionally,
 has  made
 the
 statement
that
 race
 is
 not
 as important
 as
 age
 or
 gender.
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In questions  6 and  7 of  Part  Ill and  question  3 of  Part  IV, every  attempt
was made to include all major religions  or belief  systems, however, one malor
religion  was  overlooked.  By failing  to include  the Islamic  religion,  questions  6 &
7 were  not  as complete  as they  could  have  been  regarding  knowledge  and
comfort  of  diverse  religions.
A more  expanded  pre-test  might  have  helped  eliminate  some  of  these
limitations,  specifically  the  mechanical  errors  in the  questionnaire.
The  final  limitation  was  the  study  design.  Exploratory  research  may  have
been  better  served  by using  a qualitative  rather  than  quantitative  research  tool.
Open-ended  questions  or interviews  would  have  allowed  this  researcher  to gain
a deeper  understanding  of  the  impact  spirituality  has  on social  work  practice.  By
using  a quantitative  questionnaire  it is difficult  to draw  conclusions  as
respondents  have  varying  definitions  regarding  spirituality  as well  as individual
interpretations  of  the  scales  provided.  It is possible  two  people  with  similar
views  or  experience  may  have  answered  a particular  question  very  differently.
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Implications
 for  Practice
 and
 Education
This
 study
 showed
 that
 spiritual
 and
 religious
 issues
 are
 present
 in
 the
social
 work
 practitioners
 studied.
 However,
 there
 was
 a
 wide
 gap
 between
 the
level
 of
 comfort
 regarding
 diverse
 spiritual
 beliefs
 of
 clients
 and
 the
 amount
 of
knowledge
 and
 preparation
 the
 practitioners
 brought
 to their
 profession.
According
 to
 the
 literature
 spirituality
 is an
 important
 source
 of  strength
for  clients
 and
 should
 not
 be overlooked
 when
 assessing
 problems
 or designing
solutions
 with
 clients.
 Social
 work
 education
 should
 include
 spiritual
 and
religious
 diversity
 when
 teaching
 about
 gender,
 cultural,
 racial,
 sexual
orientation,
 ableness,
 and
 age
 diversity.
 Social
 work
 students
 should
 be
encouraged
 to
 learr3about
 spirituality
 as a means
 of
 helping
 clients
 in addition
 to
more
 common
 approaches
 such
 as
 group
 work,
 clinical
 skills,
 and
 community
organizing.
 This
 can
 only
 occur
 if
 institutions
 such
 as
 education,
 government,
and
 social
 work
 organizations,
 confront
 the
 practice
 of  separation
 of
 church
 and
state
 and
 recognize
 that
 we
 cannot
 eliminate
 an important
 aspect
 of
 human
lives.
 By
 not
 talking
 about
 or ignoring
 it social
 workers
 miss
 opportunities
 for
client
 growth
 or
 possible
 solutions
 to problems.
Implications
 for
 Further
 Research
This
 study
 is
 a preliminary
 exploration
 of  spirituality
 in
 social
 work
practice.
 As
 in
 all research
 it raises
 more
 questions.
 More
 research
 would
 be
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helpful
 to
 further
 clarify
 how
 spirituality
 impacts
 a wider
 range
 of
 social
 work
practice.
 Additional
 research
 questions
 may
 be:
 what
 spiritual
 issues
 do
 clients
bring
 to social
 work
 practitioners;
 how
 are
 spiritual
 iSsues
 dealt
 within
 agencies-
that
 is,
 are
 there
 explicit
 policies,
 in-services,
 and
 so forth?
From
 a client's
 point
 of  view
 one
 could
 study
 how
 satisfied
 clients
 are
 with
their
 social
 worker
 with
 regard
 to
 spiritual
 issues,
 or
 even
 if clients
 expect
 or
need
 spiritual
 issues
 addressed
 by
 social
 workers.
 Educationally,
 
it
 would
 be
interesting
 to
 know
 where
 social
 workers
 gained
 their
 knowledge
 of
 spiritual
issues,
 was
 it from
 personal
 experience
 or
 professional
 preparation,
 or
 a
combination?
 It
 would
 also
 be helpful
 to examine
 what
 specific
 courses
 or
curriculum
 address
 spiritual
 
issues,
 especially
 as
 an
 issue
 of
 diversity.
This
 particular
 project
 could
 be
 expanded
 to
 include
 a
 greater
 sample
 and
thus
 may
 be
 able
 to
 answer
 questions
 as
 to whether
 gender,
 age,
 educational
preparation,
 or culture
 and
 race
 affected
 the
 degree
 to
 which
 comfort
 and
knowledge
 of
 diverse
 spiritual
 perspectives
 were
 experienced.
 Additionally,
 I
would
 like
 to
 see
 similar
 research
 questions
 as this
 project
 addressed,
 that
 is:
 to
what
 degree
 do
 spiritual
 and
 religious
 issues
 impact
 social
 work
 practice;
 how
prepared
 do
 social
 workers
 feel
 they
 are
 dealing
 with
 spiritual
 isSues:
 and
 how
comfortable
 and
 knowledgeable
 are
 social
 workers
 dealing
 with
 diverse
 spiritual
issues
 and
 religions?
 Studies
 using
 a
 qualitative
 method
 such
 as
 open-ended
questions
 and
 an
 interview
 format
 would
 yield
 additional
 results.
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Conclusion
Human
 
life
 has  various
 aspects:
 physical,
 mental,
 cultural
 emotional,
social,
 and
 spiritual.
 These
 aspects
 are
 interconnected
 and
 change,
 grow,
 and
are
 impacted
 as
 the
 individual
 is
 stressed.
 The
 literature
 suggests
 that
spirituality
 is an
 important
 issue
 in social
 work
 practice,
 social
 work
 education,
and
 in
 the
 lives
 of  practitioners
 and  their
 clients.
 Every
 one
 of
 the
 38 social
workers
 in
 this
 study
 indicated
 they
 dealt
 with
 spiritual
 issues
 in
 practice
 to
varying
 degrees.
 They
 demonstrated
 a continuum
 of
 practices
 from
 discussions
to
 prayer.
 Of  particular
 interested
 is the  discrepancy
 between
 the
 degree
 of
comfort
 verses
 that
 of  knowledge
 when
 working
 with  specific
 spiritual
 belief
systems.
 Spirituality
 is
 important
 and
 relevant
 to
 social
 work
 practice
 and  we,
as
 a profession,
 should
 continue
 to address
 it.
 This
 study
 supports
 the
 argument
that
 social
 workers
 acknowledge
 spirituality
 as
 a resource
 for  people.
 It
 would
therefore
 be
 beneficial
 to
 develope
 knowledge
 and
 skills
 in
 this
 area
 within
 the
social
 work
 community.
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Appe"'idix  -1
Dear  Fellow  Social  Worker,
My  name is Barbara  Schmidt.  I am in the process  of  completing  my
graduate  degree  in Social  Work  at Augsburg  College.  I am writing  a
tl"iesis on spirituality  in social  work  practice.  This  letter  and the attached
questionnaire  are your  invitation,  as a professional  social  worker,  to
par-[icipate  in the research  portion  of  this thesis.
The  purpose  of  this research  is to more  fully  understand  the impact  of
cliemas  spirituality  on social  work  practice.
Your  panicipation  is completely  voluntary  and your  decision  to
participate  or not  will  not  affect  your  relationship  with  your  employer,
the research,  or Augsburg  College.  If  you  decide  to panicipate  the
questionnaire  should  take  about  10-15  minutes  to complete,  and will  ask
factual  as well  as opinion  questions.  I would  suggest  answering  the
questionnaire  on your  own  time  away  from  your  work  setting.
Thank  you  for  taking  the time  to consider  my invitation.  I hope  you will
decide  to participate.  Your  consent  is assumed  if  you  complete  tl"ie
attached  questionnaire  and return  it to me by May  20 in the enclosed
stamped  preaddressed  envelope.  Please  do not include  your  name,  or
other  identifying  information  on the questionnaire.  The  research  results
will  be reported  only  in aggregate  form  and individuals  will  not  be
identified.
If  you  have  any questions  or concerris  feel free to contact  me at 647-
9569  or my  thesis  advisor  Maria  Brown  at 330-1771.
Sincerely,
Barbara  J. Schrnidt
Appenaix  B
PART  I  is  about  you.  por  each  of  the  following  questions
please  check  one  best  answer.
1)  Type  of  social  work  practice  in  which  you  work  (check  one)
Clinical  therapy,  for  profic
Clinical  therapy,  non-profit
School  social  work,  vhat  level  :
elementary
middle  school
high  school
hospital  social  work
nursing  home  social  work
foster  care
adoption  services
victim  advocacy  or  crisis  services
inpatient  mental  health
outpatient  mental  health
cnild  protection
public  agency,  case  management
ocher,  please  indicate
2 ) What  license  (s  ) do  you  hold  :
LSW
LGSW
LISW
LICSW
other,  please  indicate
none
3 ) What  ; s  the  total  number  of
have  been  practicing  social
less  than  1  year
1  to  4  years
5 - 8 years
8-12  years
1 2  or  more  years
years  post  undergrad  degree  that  yca
work  :
4 ) What  ; s  your  highest  level  of
BSW  BA
MSW  MA
DSW  Ph  . D .
other,  please  indicate
eaucation  or  degree  you  hold:
5 ) What  year  did  you  receive  this  degree  :
6)  What  was  the  affiliation  of  the  institution  in  which  you  obtair'ied
this  degree:
public
private,  religious  specify
private,  non-religious  affiliation
1
7)  Spiritualicy  and  Religion  were  openly  aiscussed  in  social  work
courses  dvring  the  above  education:
often
occasionally
rare!y
never
I  dja  not  take  social  work  courses
8 ) Are  you  carrent  ly  a  st.udent  :
yes  no
If  NO  skip  to  PART  II
9)  What  is  your  anticipated  degree/field:
BSW
MSW
DSW
other,  please  indicate
10)  What  year  CIO you  anticipate  getting  this  degree:
19
LL ) What  is  the  affiliation  of  the  institution  you  are  currently
attending  :
public
private,  religious  specify
private,  non-religious  affiliation
2)  Spirituality  and  Religion  are
social  work  courses  :
often
occasionally
rarely
never
openly  discussed  in  your  current
PART  II  is  about  your  opinion.  For  each  of  the  following
questions  please  circle  the  best  choice  on  the  scale  provided
1 ) I  believe
should  be
discussion  of  spirituality  and  religious  diversity
a  part  of  social  work  education.
Strongly  Agree
5 4 3 2
Strongly  Disagree
l
2)  I  believe  social  work  education  should  teach  techniques  for
dealing  with  spiritual  issues:
Strongly  Agree Strongly  Disagree
2
5 4 3 2 1
3)  I  feel  I  am  professionally  prepared  ca  deal  with  a  wide  range  offi
spiritual  beliefs  and  religious  doctrines  :
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
4)  I  am  comfortable  discussing  spirituaiity  and  religion  with  my
clients  if  '  bring  it  up:
Strongly  Agree
5 4 3 2
Strongly  Disagree
l
5)  I  am  comfortable  bringing  up  spirituaiity  and  religion  with  my
clients  :
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
6)  I  would  be  comfortable  sharing  mv  spLrit'aal  belieffs  with  my
clients  :
Strongly  Agree
5 4 3
7)  I  would  be  comfortable  discussing
beliefs  were  quite  different  from
Strongly  Agree
5 4 3
2
Strongly  Disagree
1
sp.xritual  issues  if  my  client  ' s
my  own  :
2
Strongly  Disagree
l
8) I would  feel  comfortable  suqqestinq  a treatment  'o3an  that
conflicted  with  my  client  " s  spirituai  beT  iefs  :
Strongly  Agree
5 4 3 2
Strongly  Disagree
l
9) I often  include  spiritual  beliefs  wheri  developing  a  treatment
plan  :
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
10)  I would  feel  comfortable  changing  my recommended  treatment  plan
based  on my client'  s spiritual  beliefs  even  if  they  conflicted
with  my  OWn:
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
3
11)  !  would  feel  comfortable  referring  a  client  to  another
p'rofessional  who  shared  the  clienr's  beliefs  even  if  they
conflicted  with  my  OWn:
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
12)  Issues  of  a  spiritual  nature  are  best  left  to  other  professionals
who  are  trained  in  that  area:
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
13)  Spirituality  is  an  importarit  part  of  being  a whole  human  oeing:
Strongly  Agree
5 4 3
Thank  you!  Now  on  to  PART  III.
PART  III  is  about  your  practice.
that  apply.
2
Strongly  Disagree
1
For  each  question  cIqeck  a1
1)  You  and  your  clients  have  discussed  spirituality  and/or  raligion
when  dealing  with  the  following  iSSueS  :
marri  age
divorce
illnes  s
death
child  rearing
other,  personal  crisis  or  change
other,  please  indicate
never  discussed.
2)  Tn  your  practice  of  social  work  have  you  participated  in  any  of
the  following  with  clients  :
often  sometimes  rarely  never
meditation
prayer
scripture  readings  or  study
vi  sualiz  ati  ons
discussion  of  God
discussion  of  spirituality
(ither  :
jl
3)  Generally  speaking,  in  the  practice  of  social  v.iork  do  you  believe
it"  s appropriate  to  participate  in  any  oj  the  fallowing  with
clients  :
often  sometimes  rarely  never
meditation
prayer
scripture  readings  or  study
vi  sualiz  ati  ons
discussion  of  God
discussion  of  spiritualit_y
other  :
4)  Do  coworkers  within  your  agency  practice  any  affi  :=!e  following
together,  but  not  with  clients  :
often  sometimes  rarely  never
medit_at_ion
prayer
scripture  reaaings  or  study
vi  sualizaci  ons
discussion  of  God
discussion  of  spirit_ualit_y
other  : I
5) Is your  practice/place  of  employment  associated  ihith  a  specific
religion  or  spiritual  belief  system?
yes  no
5A)  What  is  it?
5
6)  How  knowledgeable  do  you  believe  you  are  about  the
spiritual  beliefs/religions?
Ve  ry
Knowledgeable
Protestant  io  g
Catholic  'io  g
Jewish  io  g
Buddhist  :io  g
Hindu  io  g
Pagan  io  g
Shamonic  10  9
No  spiritual  beliefs  io  g
Non  religious  with  some  io  g
spiritual  beliefs
8
8
8
8
8
8
8
8
8
5
s
s
5
s
5
s
5
5
4
4
4
4
4
4
4
4
4
following
Verv
Unknow1e  c==  able
32L
3 2 I
321
321
32L
3 2 '
32'
3 2 l
3 2 i
7)  How  comfortable  do  you  believe  you  wou'id  be  working  with  a  cl"  ent
that  held  the  following  spiritual  beli=rs  or  religious
affiliat'i  on?
Very
Comfortable
Protestant  10  9
Catholic  10  9
Jewish  :io  g
Buddhist  io  si
Hindu  io  g
Pagan  10  9
Shamonic  10  9
No  spiritual  beliefs  io  g
Non  religious  with  some  io  si
spiritual  beliefs
8
8
8
8
8
8
8
8
8
s
s
s
5
5
s
s
5
5
4
4
4
4
4
4
4
4
zi
3
3
3
3
3
3
3
3
3
l/a 5- ITh/
Uncomr  art  able
2-
2L
2i
2L
2L
2-
2-
2-
PART  IV  is  more  about  you,  and  the  last  part.
1)  What  is  your  gender:
female  male
2)  What  is  your  age:
under  25
26  to  29
30  to  35
36  to  40
41  to  45
t0  50
to  55
to  60
or  older
6
3)  What  is  your  current  religious  affiliation:
Protestant
Ca  tholic
Jewish
Buddhist
Hindu
Pagan
Shamonic
non-religious  with  spiritual  beliefs
no  spiritual  beliefs
other,  please  indicate
You  are  done  ! Thank  you  for  participating.  Please  return  the
questionnaire  AS  SOON  AS  POSSIBLE  in  the  attached  envelope.
Deadline  May  20.
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Appendix  A
Dear  Fellow  Social  Worker,
My  name  is Barbara  Schmidt.  I am in the process  of  completing  my
graduate  degree  in Social  Work  at Augsburg  College.  I am writing  a
thesis  on spirituality  in social  work  practice.  This  letter  and the attached
questionnaire  are your  invitation,  as a professional  social  worker,  to
participate  in the research  portion  of  this  thesis.
The  purpose  of  this  research  is to more  fully  understand  the impact  of
clientas  spirituality  on social  work  practice.
Your  participation  is completely  voluntary  and your  decision  to
participate  or not  will  not  affect  your  relationship  with  your  employer,
the research,  or Augsburg  College.  If  you  decide  to participate  the
quesThonnaire  should  take  about  10-15  minutes  to complete,  and will  ask
factual  as well  as opinion  questions.  I would  suggest  answering  the
questionnaire  on your  own  time  away  from  your  work  setting.
Thank  you  for  taking  the time  to consider  my  invitation.  I hope  you  will
decide  to participate.  Your  consent  is assumed  if  you  complete  the
attached  questionnaire  and return  it to me by May  20 in the enclosed
stamped  preaddressed  envelope.  Please  do not  include  your  name,  or
other  identifying  information  on the questionnaire.  The  research  results
will  be reported  only  in aggregate  form  and individuals  will  not  be
identified.
If  you  have  any  questions  or concerns  feel  free  to contact  me at 647-
9569  or my  thesis  advisor  Maria  Brown  at 330-1771.
Sincerely,
Barbara  J. Schrnidt
Appendix
 B
PART
please
I
 is  about
 you.
 For
 each
 of  the
 following
 questions
check
 one
 best
 answer.
1)
 Type
 of
 social
 work
 practice
 in  which
 you
 work
 (check
 one)
Clinical
 therapy,
 for
 profit
Clinical
 therapy,
 non-profit
School
 social
 work,
 what
 level:
elementary
middle
 school
high
 school
hospital
 social
 work
nursing
 home
 social
 work
foster
 care
adoption
 services
victim
 advocacy
 or  crisis
 services
inpatient
 mental
 health
outpatient
 mental
 health
child
 protection
public
 agency,
 case
 management
other,
 please
 indicate
2 ) What
 license
 (s
 ) do  you
 hold
 :
LSW
LGSW
LISW
LICSW
other,
 please
 indicate
none
3)  What
 is  the
 total
 number
 of
have
 been
 practicing
 social
less
 than
 1
 year
1  to
 4
 years
5-8
 years
8-12
 years
12  or  more
 years
years
 post
 undergrad
 degree
 that
 you
work
 :
4)  What
 is
 your
 highest
 level
 of
BSW
 BA
MSW
 MA
DSW
 Ph.D.
other,
 please
 indicate
education
 or
 degree
 you
 hold:
5)  What
 year
 did
 you
 receive
 this
 degree:
6)  What
 was
 the
 affiliation
 of
 the
 institution
 in
 which
 you
 obtained
this
 degree
 :
public
private,
 religious
 specify
private,
 non-religious
 affiliation
1
7)  Spirituality  and  Religion  were  openly  discussed  in  social  work
courses  during  the  above  education:
often
occasionally
rarely
never
I  did  not  take  social  work  courses
8 ) Are  you  currently  a  student  :
yes  no
If  NO  skip  to  PART  II
9)  What  is  your  anticipated  degree/field:
BSW
MSW
DSW
other,  please  indicate
10)  What  year  do  you  anticipate  getting  this  degree:
19
11)  What  is  the  affiliation  of  the  institution  you  are  currently
attending  :
public
private,  religious  specify
private,  non-religious  affiliation
12)  Spirituality  and  Religion  are  openly  diSCuSSed  in  yO'ur  current
social  work  COurSeS:
often
occasionally
rarely
never
PART  II  is  about  your  opinion-  For  each  of  the  following
questions  please  circle  the  best  choice  on  the  scale  provided
1)  I  believe  discussion  of  spirituality  and  religious  diversity
should  be  a  part  of  social  work  education-
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
2)  I  believe  social  work  education  should  teach  techniques  for
dealing  with  spiritual  issues:
Strongly  Agree Strongly  Disagree
2
5 4 3 2 1
3)  I  feel  I  am professionally  prepared  to  deal  with  a wide  range  of
spiritual  beliefs  'and  religious  doctrines:
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
4)  I  am  comfortable  discussing  spirituality  and  religion  with  my
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
5)  I  am  comfortable  bringing  up  spirituality  and  religion  with  my
clients  :
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
6)  I  would  be  comfortable  sharing   spiritual  beliefs  with  my
clients  :
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
7)  I  would  be  comfortable  discussing  spiritual  issues  if  my  client"  s
beliefs  were  quite  different  from  my  OWn:
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
8)  I  would  feel  comfortable  suqqestinq  a  treatment  plan  that
conflicted  with  my  client  ' s  spiritual  beliefs  :
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
9)  I  often  include  spiritual  beliefs  when  developing  a  treatment
plan  :
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
10)  I  would  feel  comfortable  changing  my  recommended  treatment  plan
based  on  my  client  ' s  spiritual  beliefs  even  if  they  conflicted
with  my  OWn:
Strongly  Agree
5 4 3 2
Strongly  Disagree
1
3
11)
 I
 would
 feel
 comfortable
 referring
 a client
 to
 another
professional
 who
 shared
 the
 client"s
 beliefs
 even
 if
 they
conflicted
 with
 my  own:
Strongly
 Agree
5 4 3 2
Strongly
 Disagree
1
12)
 IssueS
 of  a  spiritual
 nature
 are
 best
 left
 to
 other
 professionals
who
 are
 trained
 in
 that
 area:
Strongly
 Agree
5 4 3 2
Strongly
 Disagree
1
13)
 Spirituality
 is
 an
 important
 part
 of
 being
 a
 whole
 human
 being:
Strongly
 Agree
5 4 3
Thank
 you!
 Now
 on
 to
 PART
 III.
PART
 III
 is
 about
 your
 practice.
that
 apply.
2
Strongly
 Disagree
1
For
 each
 question
 check
 all
1)
 You
 and
 your
 clients
 have
 discussed
 spirituality
 and/or
 religion
when
 dealing
 with
 the
 following
 issues:
marrxage
divorce
illness
death
child
 rearing
other,
 personal
 crisis
 or
 change
other,
 please
 indicate
never
 discussed.
2)
 In
 your
 practice
 of  social
 work
 have
 you
 participated
 in
 any
 of
the
 following
 with
 clients:
often
 sometimes
 rarely
 never
meditation
prayer
scripture
 readings
 or  study
vi
 sualiz
 ati
 ons
discussion
 of
 God
discussion
 of
 spirituality
other
 :
4
3)  Generally  speaking,  in  the  practice  of  social  work  do you  believe
it'  s  appropriate  to  participate  in  any  of  the  following  with
clients  :
often  sometimes  rarely  never
meditation
prayer
scripture  readings  or  study
vi  sualiz  at  ions
discussion  of  God
discussion  of  spiritualit_y
other  :
4)  Do  coworkers  within  your  agency  practice  any  of  the  following
together,  but  not  with  clients:
often  sometimes  rarely  never
meditation
prayer
script_ure  readings  or  study
vi  sualiz  at  ions
discussion  of  God
discussion  of  spirituality
other  :
s) :ts your  practice/place  of  employment  associated  vith  a  specific
religion  or  spiritual  belief  system?
yes  no
A)  What  is  it?
5
6)  How  knowledgeable  do  you  believe  you  are  about  the
spiritual  beliefs/religions?
Ve  ry
Knowl  edge  able
Protestant
Catholic
Jewjsh
Buddhist
Hindu
Pagan
Shamonic
No  spiritual  beliefs
Won  religious  with  some
spiritual  beliefs
9
9
9
9
9
9
9
9
9
8
8
8
8
8
8
8
8
8
7
7
7
7
7
7
7
7
7
s
s
s
5
5
s
s
s
5
4
4
4
4
4
4
4
4
4
following
Verv
Unknowl  e6==able
3 2 i
32[
321
321
32L
32L
321
32!
32!
7)  How comfortable  do you  believe  you  would  be  working  with  a  client
that  held  the  following  spiritual  beliefs  or  religious
affiliation?
Very
Comfortable
Protestant  io  g
Catholic  10  9
Jewish  io  g
Buddhist  :io  g
Hindu  io  g
Pagan  :io  g
Shamonic  io  g
No  spiritual  beliefs  io  g
Non  religious  with  some  io  g
spiritual  beliefs
8
8
8
8
8
8
8
8
8
7
7
7
7
7
7
7
7
7
5
s
s
5
s
s
5
5
s
4
4
4
4
4
4
4
4
4
3
3
3
3
3
3
3
3
3
Ve  'r'yr
Uncomf  ort  able
2i
2 i
21
2L
2L
2 L
22
2 i
2L
PART  IV  is  more  about  you,  and  the  last  part.
1)  What  is  your  gender:
female  male
2)  What  is  your  age:
under  25
26  t0  29
30  to  35
36  to  40
41  tO  45
45  to  50
51  to  55
56  tO  60
61  or  older
6
3)  What  is  your  current  religious  affiliation:
Protestant
Catholic
Jewi  sh
Buddhist
Hindu
Pagan
Shamonic
non-religious  with  spiritual  beliefs
no  spiritual  beliefs
other,  please  indicate
You  are  done!  Thank  you  for  participating.  Please  return  the
questionnaire  AS  SOON  AS  POSSIBLE  in  the  attached  envelope.
Deadline  May  20
7
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